
PRIVACY POLICY


Last amended: April 14, 2022


Welcome to Prospectors.io! 


Prospectors.io is a multiplayer online real-time economic strategy game, managed by 
WECAN DEV PTE. LTD., a company registered at Singapore, registration number: 
202127115E.


This Privacy Policy describes how we (herein after referred to as the “Prospectors”) collect, 
use and disclosure of the personal information provided by the users and visitors of the 
Website (together referred to as the “Users”). The Prospectors shall not use your personal 
information in any manner except as provided under this Privacy Policy. Please note that we 
will use your personal information only after obtaining your consent.	


In this Privacy Policy references to “You”, “Your”, “User” shall mean the end user accessing 
the Website and “We”, “Us” and “Our” shall mean Prospectors, its affiliates and partners.


1. CONSENT


By registering on the Website, as well as by ticking the respective field on the notification 
provided to the User during registration, the User consents to the collection and use of the 
information disclosed by them in accordance with this Privacy Policy. Our Website offers 
publicly accessible blogs. You should be aware that any information you provide in these 
areas may be read, collected, and used by others who access them.


Are you already 13 years old? Here we can provide Services only in case you are aged 13 or 
older. If you are under 13 you will need to get your parent’s/guardian’s permission before 
submission of any personal data to Prospectors. If you are underage, and there are no data 
as to your parent’s/guardian’s permission to use our Website, we will not collect or process 
your personal data, and you will have limited use of our Website.


2. INFORMATION COLLECTION 


We collect several types of information for various purposes, in particular to improve and 
optimize the work of our Website, to provide Services that are relevant to you and boost the 
quality of our Services, as well as to ensure your comfortable use of our Services. 


A. PERSONAL DATA. While using our Website we may ask you to provide us with certain 
personal information that can be used to contact or identify you (“Personal Data”). Personal 
information may include, but is not limited to email address.




We may use your Personal Data to contact you with newsletters, marketing or promotional 
materials and other information that may be of interest to you. You may refuse of receiving 
any, or all, of these communications from us by following the unsubscribe link or by emailing 
at support@prospectors.io.


B. USAGE DATA. We may also collect information that your browser shall send whenever you 
visit our Website (“Usage Data”). Such information may include:


• Computer’s Internet Protocol address (e.g., IP address);

• Browser type;

• Browser version;

• Type of device you are using;

• The time and date of your visit;

• The time spent on those pages;

• Unique device identifiers;

• Other diagnostic data.


Please note, that all Usage Data and Cookies are collected and further processed in a 
manner that does not allow your identification.


C. COOKIES. We shall use cookies and similar tracking technologies to track the activity on 
our Service. Cookies are files with a small amount of data which include an anonymous 
unique identifier. Cookies are sent to your browser from a website and stored on your 
device. Other tracking technologies can also be used such as beacons, tags and scripts to 
collect and track information and to improve and analyze our Service.


You can opt-out from the use of cookies by choosing the appropriate settings of your 
browser. The following links might be useful for you to choose the best option of your 
browser: 


For the users of Internet Explorer  
For the users of Firefox 
For the users of Chrome 
For the users of Safari web and iOS.


Please note, however, that if you turn the cookies off, you might not be able to store your 
preferences, and some of our pages might not display properly, since the services will no 
longer be personalized to you. 


3. USE OF DATA


The information collected is constantly used to provide personally relevant features and 
improve the services for our Users. With such information, it is easier for us to understand 
the current trends in the market. Such information helps us to come with content that 

mailto:support@prospectors.io
http://windows.microsoft.com/en-GB/internet-explorer/delete-manage-cookies#ie=ie-10
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provides a better User experience, thereby creating better satisfaction and increasing the 
user base of our Website.


4. THIRD-PARTY SERVICE PROVIDERS


We may use third-party service providers to monitor and analyze the use of our Website. 
Google Analytics is a web analytics service offered by Google that tracks and reports website 
traffic. Google uses the data collected to track and monitor the use of our Service. This data 
is shared with other Google services. Google may use the collected data to contextualize and 
personalize the ads of its own advertising network. For more information on the privacy 
practices of Google, please visit the Google Privacy Terms web page: https://
policies.google.com/privacy?hl=en. We also encourage you to review the Google’s policy for 
safeguarding your data: https://support.google.com/analytics/answer/6004245 .


5. SECURING INFORMATION


In order to secure the information provided to us by our Users, we review the processing 
and storage practices along with the information collected to guard against unauthorized 
access into the data collected in our systems. Furthermore, user information is protected by 
our employees and partners who process such information to strict confidentiality 
agreements, where if they fail to comply with it, such non-compliance shall lead to heavy 
penalties or legal proceedings, depending upon the gravity of the situation.


6. DISCLOSURE OF INFORMATION


The Prospectors shall take all necessary steps to prevent unauthorized or accidental 
disclosure of your personal information. The Prospectors shall not intentionally transfer or 
disclose any of your personal information to third parties without your consent except as 
follows:


• We may disclose personal information if required to do so by law or in the good faith 
belief that such disclosure is reasonably necessary to respond to court orders, or 
other legal process. 


• We may disclose personal information to law enforcement offices, third party rights 
owners, or others in the good faith belief that such disclosure is reasonably 
necessary to enforce our Privacy Policy. 


• We and our affiliates will share some or all of your personal information with another 
business entity should we plan to merge with, or be acquired by that business entity, 
or re-organization, restructuring of business. Should such a transaction occur that 
other business entity will be required to follow this Privacy Policy.
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7. YOUR RIGHTS REGARDING YOUR PERSONAL DATA


Under the data protection laws you have the following rights:


Right to access to your personal data and right to data portability. You can ask us for the 
list of your personal data currently processed and respective purposes. You may request 
your personal data in a structured, commonly used, and machine-readable format. You also 
have the right to transmit those data to another controller, if the processing is based on your 
consent or on contract and the processing is carried out by automated means.


Right to request a rectification of your personal data. You can request rectification of 
inaccurate personal data or request that incomplete data be completed.


Right to request an erasure of personal data. You can request an erasure of your personal 
data at any time by contacting us. We erasure your personal information, if its processing is 
no longer needed in relation to the purposes for which they were collected, and also if there 
are no legitimate grounds for the processing any more.


Right to restrict the processing of your personal data. In some cases, prescribed by law, you 
can request a restriction of processing of your personal data. For example, if you contest the 
accuracy of your personal data being processed or in case we are not interested in 
processing of your personal data any longer, but you want we to do this on different reasons, 
for example, to bring some claim for somebody and, instead of the erasure of information, 
its processing will be just restricted.


Right to withdraw your consent. You can withdraw your consent for the collection and 
processing of your personal data at any time by contacting us. After your request, we will 
process such request in a timely manner and we will no longer process your personal data 
unless stated otherwise under applicable laws.


Right to object to processing of your personal data. You can object to processing of your 
personal data, for example, when the processing is related to the performance of our task 
carried in the public interest or in the exercise of official authority vested in us. However, in 
some specific cases, the public interest may prevail and we may be allowed to continue 
using your personal data. 


How to exercise your rights as to your personal data. Any requests to exercise your rights 
can be directed to us through the contact details provided below. These requests are free of 
charge.


Time for reply and reaction. We will provide information about the actions taken on your 
request, within one month after receiving the request. This period may be extended by two 
further months if we consider it necessary, considering the complexity and number of the 
requests. We will notify you about such renewal within one month of the receipt of the 
request together with the reasons for such delay.




8. CHANGES TO THIS PRIVACY POLICY


By using our Website, you consent to the collection, use and storage of your information by 
Prospectors in the manner described in this Privacy Policy and elsewhere on the site. The 
Prospectors reserves the right to change, modify, or remove portions of the Privacy Policy at 
any time, at its discretion. Your continued use of the site following the changes in Privacy 
Policy will mean that you accept the changes. 


9. OUR CONTACT INFORMATION


If you have any questions about our Privacy Policy or if you require any assistance in 
navigating the Website and reading the provided material, you can contact us at: 
support@prospectors.io or to:


WECAN DEV PTE. LTD.

68 Circular Road, #02-01, Singapore, 049422, SG

Registration number: 202127115E.
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